
Ambassadors Code of Conduct 

Sports Ambassadors play a very important role in representing Burgess Sports 

values and ethos.  Ambassadors are the first role models followed by our 

young participants; therefore we expect from them: 

• To be enthusiastic and have a positive attitude towards the activities,

coaches and participants

• To treat others with respect, being inclusive of diversity and promoting

Burgess Sports values on equality, including gender, age, ethnic origin,

religión, belief, sexuality or disability

• To do their upmost to ensure that all participants are included and

valued without making assumptions about their backgrounds.

• Behaving in an open, honest and trustworthy manner

• Accepting responsibility and having accountability for your actions

and decisions

• Acting reasonably in identifying and resolving conficts of values,

Knowing limitations and seeiking for support whenever is neccessary

• Seeking support if asked to act beyond your current level of capability

• Attending Ambassador course and other relevant training

sessions/meetings in relation to the Sports Camps and other

programmes

• Use only aceptable language and positive comments, even in difficult

situations

• To call camp manager if you are late or cannot come for any reason

You Will not 

• Use your mobile phone while you are in your role as an Ambassador in

the Burgess Sports programmes.

• Take photos or videos of participants, or any other member of the

camp

Date: 29-11-2023

This document was last approved January 2015 and was reviewed again in 
November 2023
Date for next review no later than December 2024



Age 12-14 

Just joined Burgess Sports 

Ex participants who wants to be 

involved as a volunteer 

Shows a willingness to want to 

volunteer (gets a t-shirt) 

Age 14+ 

Completes the 

full Ambassador 

course & passes 

the practical test 

Regularly 

delivers mini 

sessions to small 

groups 

Will start to 

attend activator 

courses (gets a t-

shirt and hoodie) 

Ages 15+ 

Part of Burgess 

Sport for 2 years 

or more 

Completed at 

least 3 Street 

game activator 

courses 

Will be confident 

in supporting 

young people 

(gets a t-shirt, 

hoodie and 

jacket) 

Ages 16+ 

Will have been a 

part of Burgess 

Sports for at least 

3 years 

Attends most of 

the camps 

throughout the 

year 

Will start to help 

out with the after 

school programme 

Earns a small 

salary for their 

time and efforts 

Level 1 qualified in 

at least 1 sport 

Age 16+ 

Confident in 

delivering 

sessions 

independently 

Desire and 

willingness to 

improve as a 

coach 

Will hold at least 

1 Level 1 or 2 in 

a specific sport 

First aid trained 

DBS checked 

Safeguarding 

Will start to help 

out with the 

Summer 

programme  

Earns a small 

salary for their 

time and efforts 
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